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POLARIS

(" DEPARTMENT

HOURS OF OPERATION*

PHONE

FAX

~\

Sales/Order Entry

8 AM - 6:30 PM (M,T)
8 AM - 5:30 PM (W-F)

800-937-1037

800-581-7224

Residential Product
Service and Support

8 AM - 7 PM (M)
8 AM - 8 PM (T-F)
9 AM - 6 PM (Sat.)

800-999-9515

800-999-5210

Commercial Product /Polaris®

Service and Support

8 AM — 7 PM (M)
8 AM - 8 PM (T-F)
9 AM - 6 PM (Sat.)

800-456-9805

800-999-5210

Warranty Claims

8 AM - 5 PM (M-F)

800-999-5052

800-999-5210

General Information

8 AM - 5 PM (M-F)

423-283-8000

423-283-8050

International Sales

8 AM - 5 PM (M-F)

423-283-8176

423-283-8137

Literature Fulfillment

8 AM - 5 PM (M-F)

888-301-3240

615-778-0874

Promotional Items

8 AM - 5 PM (M-F)

888-301-3240

615-778-0874

Credit/Collections

.

8 AM - 5 PM (M-F)

* Operating Hours Based On Eastern Time

423-283-1679

423-975-2458

WARRANTY AND SERVICE

500 Princeton Road (FEDEX, UPS)
Johnson City, TN 37601-2030

P.0. Box 1597 (Mailing)

Johnson City, TN 37605-1597
(800) 999-9515

FAX (800) 999-5210

NCBSH00308 R Oct. 2010

www.americanwaterheater.com

ORDER ENTRY & SALES

500 Princeton Road (FEDEX, UPS)
Johnson City, TN 37601-2030
P.0. Box 4808 (Mailing)

Johnson City, TN 37602-4808
(800) 937-1037

FAX (800) 581-7224



