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f f
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 p
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r b
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r r
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 c
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 b
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 b
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 c
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r t
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 c
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 c
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 c
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 b
ac

k
 

th
ro

u
g

h
 t

h
e 

lin
e.

  A
n

 e
xp

an
si

o
n

 t
an

k 
is

 re
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 b
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 p
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 c
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 o
f h

o
t 

w
at

er
 is

 im
m

ed
ia

te
ly

 
re

q
u

ir
ed

 fo
r t

h
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f p
ip

e 
ar

e 
re

q
u

ir
ed

 b
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r t
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 c
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n
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 t
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 t
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r t
o

 fi
xt

u
re

s 
an

d
 re
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 t
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 c
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 p
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h
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h
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.
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 p
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h
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p
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r m
u

lt
ip

le
 

b
o

o
st

er
 h

ea
te

rs
 a

re
 m

an
ifo

ld
ed

 to
g

et
h

er
, r
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 p
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n
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r b
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 p
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r b
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r p
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 d
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 c
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b
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r b
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 b
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 c
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h
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u
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 t
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 t
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 b
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r t
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 t
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DEPARTMENT HOURS OF OPERATION*AA PHONE FAX
Sales/Order Entry 8 AM – 6:30 PM (M,T) 800-937-1037 800-581-7224

8 AM – 5:30 PM (W-F)
Residential Product 8 AM – 7 PM (M)

Service and Support 8 AM - 8 PM (T-F) 800-999-9515 800-999-5210
9 AM – 6 PM (Sat.)

Commercial Product /Polaris® 8 AM – 7 PM (M)
Service and Support 8 AM – 8 PM (T-F) 800-456-9805 800-999-5210

9 AM – 6 PM (Sat.)
WWarra tnty ClCl iaims 88 AMAM – 55 PMPM (M(M F-F)) 808000-999999-50505252 808000-999999-52521010
General Information 8 AM – 5 PM (M-F) 423-283-8000 423-283-8050
International Sales 8 AM – 5 PM (M-F) 423-283-8176 423-283-8137
Literature Fulfillment 8 AM – 5 PM (M-F) 888-301-3240 615-778-0874
Promotional Items 8 AM – 5 PM (M-F) 888-301-3240 615-778-0874
Credit/Collections 8 AM – 5 PM (M-F) 423-283-1679 423-975-2458

* Operating Hours Based On Eastern Time

WARRANTY AND SERVICE ORDER ENTRY & SALES
500 Princeton Road (FEDEX, UPS) 500 Princeton Road (FEDEX, UPS)
Johnson City, TN 37601-2030 Johnson City, TN 37601-2030
P.O. Box 1597 (Mailing) P.O. Box 4808 (Mailing)
Johnson City, TN 37605-1597 Johnson City, TN 37602-4808
(800) 999-9515 (800) 937-1037
FAX (800) 999-5210 FAX (800) 581-7224

www.americanwaterheater.com
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